ABTOHOMHAs HEKOMMepPYeCKasi HAYYHO-MCCJIe0BATeIbCKAS OPraHu3aums
«MexayHapoaAHbIA HHCTUTYT HH(POPMATH3ALIUU
U rocyaapcrseHtHoro ynpasienusi uM. ILA. Croabinunay»

ITPUKA3

27 HosiOps 2023 r. Ne 02-27-11/23

r. MockBa
OO0 yTBepKAEHHUH MOPAJIKA U YCIOBUSIX MPEAOCTABJIECHUS COLMABHBIX YCIYT

PykoBoacTBysick monoxenusmu PenepanbHoro 3akoHa ot 28 nekadbps 2013 r. Ne 442-D3
«O0 ocHoBax couuanbHOro o0cayKuBaHMs rpaxkiaaH B Poccuiickoii ®@enepaunmn», nonokxeHusMu
3akona ropona Mocksbl 0T 09 utons 2008 r. Ne 34 «O coumaibHOM 00C/Ty’KUBAaHUM HACE/IEHUS U
COLMAJIbHON MoMoIIKM B ropogae Mockse», B COOTBETCTBUHM ¢ TapudaMu Ha COLMATIbHbIE YCIYIH,
yTBepKIEHHBIMH TNpUKa3oMm JlemaprameHTa TpyJa M COLMAJIbHOM 3aliMThl HAceleHWs ropoja
Mockgsbl o1 30 nexkabps 2021 r. Ne 1425 «O06 yTBepkaeHun TapudoB Ha COLMATBHBIE YCIYTH», BO
UCMOJIHEHKE Mpeanucanus JlenapraMmenTa Tpy/1a ¥ COLUANbHOI 3aIUThI HaceleHust ropoaa MOCKBbI
oT 21 HosOops 2023 r. Ne 01-13-32086/23,

IPUKA3BIBAIO:

1. YrBepauTh Tapubl Ha COLMATIbHbIE YCIIYTH 10 (hopMam 1 BU1aM COLIMATIBHOTO 00CITY KUBAHMS
(ITpunoxenne Ne 1).

2. [Ipusznate yrparuBmwum ¢ 30 HosOps 2023 r. npukaz AHHUO «MUUTY wum. TLA.
Cronpimuua» ot 30 ngekadbps 2021 r. Ne 03-30-12/21 «O06 yrBepkaeHun TtapudoB Ha
COLMANIbHBIE YCITYTHY.

3. HacTosiumii npuka3s Bctynaer B cuity ¢ 01 nexabpsa 2023 r.
4. KoHTposib 32 UCINOJHEHHEM HACTOSAILETrO MPHKa3a OCTABJIAIO 3a COOOIA.

CBEOQEHMA O CEPTHM®MKATE 3N
Caprudimat OZJIRIJUCFHTHF9023JH
Brageney Fany A
AeicTanTeneH c 30.12.2022 no 29.12.2023

PexkTop A.A. lNanymikun

Paccpiaka: Oduumansheiii caiit MHctutyTa, Ynpaenenne nenamu MHcTHTyTa, YnpaBleHHe Haykd W HWHHOBaIMi
HncrturyTa, YuebHo-meToanueckoe ynpasieHue MuctuTyTa, @akynbTeT ryMaHHTapHO-cOUMaNbHBIX Hayk MHcTHTYTa,
HOpuanueckuii Gakynbrer MHcTHTyTa, PaKynbTeT 3KOHOMHKH M ynpaBieHHs MHcTuTyTa, MHOrOQ)YHKIHOHAIBHBIH
ueHTp Mucruryra,



Ipunoncenue Ne 1
K npuxazy om 27 nosopsa 2023 2. Ne 02-27-11/23

YTBEPKJIEHO
[Tpukazom Pekropa
AHHHNO «MHUUT'Y um. [1.A. Cronsinuna»
ot 27 Hosadps 2023 r. Ne 02-27-11/23

& ===

-
CBEQEHMA O CEPTHO®MKATE 3N

Ceprudimat O2IIRIJUEFHTHFO023JH
OBrageney  Fany Auap
Aedcrearensn c 30.12.2022 no 29.12.2023
A.A. lanymikun

27 Hosdps 2023 r.

Iopsinok u ycs10BHsAX
NpPea0CTABJIEHH A COHAIBHBIX YCIyr

1. HenocpeacTBEHHO MOPSI0K M YCIOBUS NMPEIOCTABIEHUS COLUATBHBIX YCIIYT IPaXkJaaHaM B
cooTBeTcTBUM ¢ mi. 5.2.97 6 n. 5 Ilonoxenus o MUHHUCTEPCTBE Tpy/Aa W COLMAIBHOH 3alUThI
Poccuiickoii  ®enepauuu, yTBepikaeHHOro mnoctaHoBienuem IlpaButensctBa Poccuiickoi
®enepauuu ot 19 urons 2012 r. Ne 610 «O06 yrBepkaeHun Ilonoxenns o MUHUCTEPCTBE TPy/1a U
coumanbHoi  3amuThl  Poccuiickoit  ®enepaumu»  onpexpeneH  IIpuMepHbIM  MOPSAKOM
NpeJoCTaBICHHUS COLMATBHBIX YCIYT B MOJYCTalMOHApHOI (opMe COLMaTbHOrO0, YTBEP/KICHHBIM
npuka3 MunucreperBa Tpyja U couuanbHoi 3aumuthl Poccuiickoii @enepanuu ot 08 aBrycra 2023
r. Ne 648H «O0 yTBep:KI€HUHM NPUMEPHOIrO MOPSAKA MPEAOCTABJIEHUS COLMAIbHBIX YCIYr B
MOJTyCTallMOHApHOH (opme couManbHOro o0cCIyKUBaHUSY, (3aperucTpupoBaH MHMHHUCTEPCTBOM
toctuunn Poccuiickoit @enepaunn 09 Hosopsa 2023 r. 3a Ne 75900) [[Tpunoxenne Ne 1.1].

2. B coorBerctBuu ¢ n. 4 IlpumepHoro nopsjaka npeaocraBlieHUs COLMAIbHBLIX YCIYT B
MOJYCTallMOHAPHOH (opMe COLMATbLHOrO, YTBEPHIAEHHOro MpuKazoM MuHUcTepeTBa Tpylda U
counanbHoi 3aumThl Poccuiickoit ®enepaunu ot 08 asrycra 2023 r. Ne 648H «O0 yrBepikaeHUH
NPUMEPHOro TMNOpsAJAKAa MNPEeJOCTABICHUS COLMAIbHBIX YCIAYr B MOJyCTalMOHApHOW (dopme
coUMaIbHOrO  o0cyKMBaHUsA»  (3apeructpupoBaH MunucTepcTBOM toctuumu  Poccuiickoii
Oenepaun 09 HosOps 2023 r. 3a Ne 75900) aBToHOMHasi HeEKOMMepyecKas Hay4dHO-
uccienoBarelibckas — opranuzauus  «MexXIyHapoAHbli  MHCTUTYT — WHpOpMATH3aLUU W
rocyaapctBeHHoro ynpasiaenus um. [LA. CtonasinuHay onpeaenseT MoOpsjoK W yCIOBUs MOAavd
3asBJICHUs B MCbMEHHOM (hopme, a umeHHo 1o aapecy 105077, r. Mocksa, U3maiinoscknii 6-p, 1.
46108814, r. Mockaa, nocesenne Cocenckoe, n. Kommynapka, yi. [loranosckas Pouwa, a. 7, kopr.
1, nom. 4011 B nu-nt: 10.00-17.00 (6e3 mepepbiBa Ha 00ea) MO NpeaBAPUTENILHOM 3arucu 1o
tenedony +7 (499) 390-6356 unu aapecy 31eKTPOHHOI nMouThl mail@miigu.ru.

[Tepedenb JOKYMEHTOB, MpUIAraeMbiX J0KYMEHTOB:

1.1 ITpumepHbIii NOPSI0K NMPEAOCTABICHHUS COLMAILHBIX YCIYT B MOJyCTAlMOHAPHOMH (opme
COLIMAJIBHOTO, YTBEP/KIEHHOr0 Nprkazom MuHMCTEepCcTBa Tpya U counanbHOM 3ammThl Poccuiickoi
®enepaunn ot 08 asrycra 2023 r. Ne 648H «OO0 yTBep)KIAE€HHHM NPUMEPHOro MOpsAKa
Npe0CTaBIeHHs COLMANIBHBIX YCIYT B MOJIyCTallMOHAPHOI (hopMe COLUaTbHOro 00CITyKUBAHUS»
(3aperucrpupoBan MunucrepcTBoM roctuiu Poccuiickoii @enepaunn 09 Hosdps 2023 r. 3a Ne
75900).
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SAPEFRCTEHPOBARG

POCCUNCKOMU ®EJEPALIMA
(Muntpyzn Poccun)
IIPUKAS3
XWW(:L 620231 ) Ne 64’8!’/
N Mocxksa

06 yrBepxaennu [lpumepHOro nopsika npeaocTaBjJeHHs COUHATBHBIX yCJIyT
B MOJIyCTAHOHAPHOH (hopmMe cOnHATBLHOrO 00C/Ty/)KMBAHHSA

B COOTBETCTBHH C MOAMYHKTOM 5.2.97% mynkra 5 IlonoxeHus o MuHUCTepCTBe
TpyZAa H colMaibHOM 3amuThl Poccuiickoii @eiepaliii, yTBEPHKAEHHOTO IOCTAaHOBICHHEM
ITpaButensctBa Poccuiickoit ®eneparuu ot 19 nrons 2012 1. Ne 610, mp vk a 3 b B 2 10:

1. VtBepauts npunaraemsiii [IpumepHBIi NOPSI0K NMPEIOCTaBACHUS COLUAIBHBIX
YCIIyT B MOJYCTALMOHAPHOH GopMe COLMATBLHOTO 00CITy)KUBAHHUS. '

2. Tlpu3HaTh yTpaTUBILIMMHU CHITY:

npuka3 MuHHCTEPCTBa TpyJa M couuanbHOH 3ammuThl Poccuiickoit ®enepauuu
ot 24 HosiOpst 2014 1. Ne 938n «O6 yTtBepxnenuu [IpumepHOro nopsiaka npeJocTaBIeHH
COLMANBHBIX YCAyT B TMOJYCTAUMOHAPHOW (OpMe COLMANBHOrO 06CITY)KMBAHHS»
(3aperucTpupoBaH MunucTepcTBoM rocTHIMU Poccuiickoii ®enepaumu 25 nexabps 2014 r.,
peructpaunoHHbIi Ne 35410);

npuka3 MUHHCTEpPCTBAa TpyJa M COLMaIbHOH 3ammuTel Poccuiickoii Penepaiuu
ot 28 centsabps 2020 r. Ne 665 «O BHecenun u3MeHenud B IIpuMepHBIN MOpPsAOK
TMpeOCTaBlIeHUs COLMANBHBIX YCIYT B TOJYCTaMOHApHOHW (opMe COLMATBHOTO
06CTyKMBaHUs, YTBEPXKIEHHBIH NMprKa3oM MUHUCTEPCTBA TPy/la U COUMATBHON 3aLUTBI
Poccmiickoii ®enepaumu ot 24 HosOps 2014 r. Ne 938n» (3apeructpupoBaH
MunucrepeTBoM rocTHLHU Poccuiickoii @enepauuu 11 Hos6ps 2020 r., perucTpalMOHHBIH
Ne 60838);

IMyHKT 3 TPHIOKEHHs K TMpHukasy MuHHMCTepcTBa TpyJAa M COLHATBHOM 3aLUUTHI
Poccuiickoit ®enepauun ot 1 mekabps 2020 r. Ne 846n «O BHeceHMH HM3MEHEHHH
B HEKOTOpblE HOPMAaTHBHBIE [IPABOBbIE aKThl MUHHCTEPCTBA TPY/1a ¥ COLMAIIBHOM 3aILUTHI
Poccuiickoii ®enepauur B 4YacTH (POPMHUPOBAHHMS M HCIIOJHEHHS TOCYNApCTBEHHOIO
(MYHHLHNATGHOI0) COMMATBHOTO 3aKa3a Ha OKa3aHHe TOCyNapCTBEHHBIX (MyHMIMIAIBHBIX)
yenyr B cdepe coLuanpHOro oOCHyXKHMBaHHsS» (3aperucTpupoBaH  MHHHCTEPCTBOM
roctumn Poccuiickoii ®enepauuu 3 ¢pespais 2021 r., peructpaunoHHbii Ne 62363);
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NyHKT 1 MpHIOXeHUs K mpukasy MUHHCTEpCTBAa TpyAa M COLMAIBHOW 3alMTHI
Poccuiickoit ®@enepauuu ot 16 npexabps 2020 r. Ne 905H «O BHeCeHHMH W3MEHEHHH
B HEKOTOpble MNpHKa3bl MHUHHUCTEPCTBa TpyAa M COLHaNbHOM 3amuTel Poccuiickoin
Qemepaurd [0 BOMPOCaM  MNPEAOCTABICHUS  CPOYHBIX  COLMAIBHBIX  YCIyI»
(3apeructpupoBan MunnctepcTBoM focTUlMH Poccuiickoit ®enepaunu 22 susaps 2021 r.,
peructpanuoHHbIi Ne 62179).

Munuctp #4 A.O. KotsikoB



YTBEPXJEH
npuka3zoM MuHHCTEPCTBA TPyaa
U COLIMATTbHOM 3aIWThI
occuiickoi Denepauuu
OT « §

»Rﬁﬂ(&/(/u'/ﬂr 2023 r. Ne 6_1/‘9/

IIpumepHbIH NOPANAOK
NpeJoCcTAB/IEHHS COLHAIBHBIX YCJIYT B HOJYCTAlHOHAPHO#H (opme
COLHAJILHOTO 00CTyKHBAHHSA

1. TIpUMepHBIH NOPANOK TIPEIOCTABIEHHS COLMATBHBIX YCIYT B I10JIyCTallHOHAPHOH
dopMe cormansHOro o6cimyxuBaHus (fanee - [IprMepHbIA OPSAOK) ONpeNeseT IpaBuia
MpeJIOCTaBICHHs] COLMANBHBIX YCIyr B TOJYCTaMOHApHOH QopMe COLHKATIBHOTO
obcnyxuBaHus rpaxaaHaM Poccuiickoi ®enepaliy, HHOCTPaHHBIM IPaXAaHaM H JiMLlaM
6e3 rpaXIaHCTBa, MOCTOSHHO MPOXHBAIOMIMM Ha Tepputopuu Poccuiickoi Denepanuy,
GexeHuaM, KOTOpble NpU3HAHBI HYXIAIOLMMHCA B COLMANBHOM OOCITy)XHBaHUM
B TOJyCTAllHOHAPHON (OpME COLUANBHOTO OOCITYXUBAHHUA U KOTOPHIM NPENOCTABIIACTCS
COLHaJIbHAS yCIIYTa WIH COLMAIbHEIE YCIIYTd (Iajtee - MoTydYaTeld COUAIBHBIX YCIyT).

2. CoumanibHOe OOCTyXKMBaHHE B TOJYCTAlHOHAPHOH (opMe COLMAIBHOTO
00CIy)KMBaHUs BKJIIOYaeT B ceOsl AesATENBHOCT 110 IIPeJOCTaBICHUIO COLMATIBHBIX YCIyT
TOJyYaTeNsM COMMAIBHBIX YCIyT, KOTOpas HanpaBlieHa Ha YIy9YIIeHHe YCIOBMH MX
KHU3HEEATeTbHOCTH.

3.Ilpu ompezmeneHHH HEOOXOIMMBIX TpaXJaHWHY BHJOB COLHMAIBHBIX YCIYT,
MpEeJIOCTAaBNsEMBIX B  MOJYCTAlMOHAPHOH (opmMe  COUMANBLHOrO  0OCITYXKHBaHMS,
YUHTBIBAETCS HyXIaeMOCTh MOJydarTess COUMANbHBIX yCIYyr B NONY4YEHHH TaKMX YyCIyT,
XapakTep OOCTOSTENBCTB, KOTOPHIE YXYMIIAIOT WIA MOTYyT YXyIAIIHTH YCIOBHS €ro
KHU3HEEATeITbHOCTH.

4. OCHOBaHHEM JUIs PaCCMOTPEHHS BONPOCa O MPENOCTABJICHHH COLIMAIIbHBIX YCIIyT
B TOJyCTAllAOHApHOM (OpMe COLMANTLHOrO OOCTY)XMBaHHS SBIAETCS IOJAHHOE
B TMCBMEHHON WIH JJEKTPOHHOW (opMe C HCIoNb30BaHHMEM  (enepanbHON
rocyaapcTBEHHOM HHPOPMANMOHHON CcHCTeMbl «EIMHBIA MNOpTal TroOCYyAapCTBEHHBIX
¥ MyHHIHNANBHBIX ycrnyr (QyHkumif)»' (manee - EnuHbnd mopran rocyaapCTBEHHBIX
¥ MyHHIMNATEHBIX YCIYT) MK HHGOPMALMOHHO-TENEKOMMYHHKALMOHHOH HH(PPACTPYKTYPhI
cyonexta Poccuiickoii ®enepauun 3asBICHHE O NMPEJOCTABICHHH COLMAIBHBIX YyCIYT,
COCTaBJeHHOe 110 GopMe, YTBEPXKIEHHOH NMPHUKa3oM MHUHHCTEPCTBA TPYZAa U COLUAIBHOH
samuTsl Poccuiickoii ®eneparmu ot 28 mapta 2014 1. Ne 1591 «O6 yTBepxaeHur GOpMBI

! Tonoxenne o eaepanbHORl rocyAapcTBeHHOM MHPOPMAMOHHONH cHcTeMe «EMHHBIA MOpTan rocyaapCTBEHHbIX
W MyHHUMTQIbHBIX ycayr (GyHkumi)» yTBepxmeHo nocraHosneHuem Ilpasurenbctsa Poccuiickot depepauuu
or 24 okrabps 2011 r. Ne 861 «O denepanbHbIX roCyNapcTBEHHBIX HH(OPMALMOHHBIX CHCTEMaX, obecneunBaromux
NpeloCTaBlIeHHE B IEKTPOHHOH (OpMe IroCy1apCTBEHHBIX H MYHHLMNATBHBIX YCIyT (OCYIIeCTRICHHE dyHKumM)».
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3asBJIEHUS O MPEIOCTABICHHH COLMAIBHBIX YCIyr» (3aperHcTpupoBaH MHHHUCTEPCTBOM
foctuumn  Poccuiickoit ®enmepanuu 26 mas 2014 r., peructpammonHbi Ne 32430),
C M3MEHEHHMsIMH, BHECEHHBIMH ITpHKa3aMi MHHHCTEpCTBA TPyAa U COLMAILHOMN 3alUTHI
Poccuiickoit @epepaiun ot 28 Hosi6pst 2016 r. Ne 6821 (3apeructprupoBad MUHHCTEPCTBOM
roctuiui Poccuiickoit ®@enepanuu 12 nexadbps 2016 r., peructpauronHbiii Ne 44675),
ot 30 mapra 2018 r. Ne 202H (3apeructpupoBaH MHHHCTEPCTBOM IOCTHLIHH Poccuiickoit
®enepanun 20 anpens 2018 r., peructpanuonssiii Ne 50849), ot 1 nexabps 2020 r. Ne 8461
(3apeructpupoBad MunucTepcTBoM focTHiMH Pocculickoit ®enepaunu 3 despans 2021 r.,
peructpauronssiii Ne 62363) u ot 29 nHosbps 2022 r. Ne 758H (3aperucTpupoBaH
MunwncrepctBoM  foctHiH  Poccumiickodt  @epmepaumm 29 gekabpa 2022,
peructpaiuoHHsiii Ne 71878) (nanee — 3asBinenue).

ITonyyaTenu COLMANBHBIX YCIYT BIpaBe OOpaTUTBHCS 3a MOIYYEHHEM COLMATbHBIX
yCIyr B TOJyCTAalHOHAPHOM (OpMe COLMANbHOro OOCIy)XMBaHHMSA JIHYHO JuOO yepes
3aKOHHOTO IIPECTABUTEJISI, MHbIX I'PayK/IaH, T'OCY 1apCTBEHHBIX OPraHOB, OPraHOB MECTHOT'O
CaMOyYIIpaBJIeHHUs, OOIIECTBEHHBIX OOBEIMHEHH (manee - mpexcrasutensb)’. [Ipu 3ToM
JAMYHOE YydYacTHe IoNydyarelieidl COLMaNbHBIX YCIyr He JHMINaeT HX MpaBa HMETh
Npe/CTaBUTENlsl, PaBHO KaK M ydacTHe @PpEJICTaBUTENs HE JIMINAeT MoiydaTesei
COLIMAJIBHBIX YCIIYT NpaBa Ha NMOJIy4YeHHE COLHATBbHBIX YCIIYT.

5. [IpuMepHBIi TOPSAAOK BKJIIOYAET B ce0s CleAyIoNHe AeHCTBHS:

1) npuHATHE 3asBIEHNUS;

2) uHpopMHUpOBaHHE O TOpPAAKE MPEJOCTABICHHS COLMAIBHBIX YCIyr B
I10JIyCTAllHOHAPHOW (hOpMe COLMANBHOrO OOCTY)KMBaHHs, BHJAX, CPOKaxX, YCIOBHAX HX
NpeloCTaBlieHus, O Tapudax Ha 3TH YCIYrM M 00 HMX CTOMMOCTH Ul IIOJydaTess
COLIMAJTBHBIX YCIIYT, O BO3MOXKHOCTH TTOJTy4eHHs 3TUX YCIyT OecIiaTHo;

3) pa3bsCHEHHE NOTYYaTen0 COUMAIBHBIX YCIYT WX €ro Npe/ICTaBUTENII0 opsaaKa
npremMa J0KyMEeHTOB, KOTOpbIe HOKHBI OBITh MPeACTaBIeHbI sl IPH3HAHUS MPaXIaHWHA
HYXXIAIOIMMCS. B COLMATIBHOM OOCITY)KUBAHUM H MPUHATUS PELICHHsS O MPEAOCTaBIEHUH
COLMANTBHBIX YCIIYT B MOJTyCTALMOHAPHOH (hOpMe COLIMAIBHOTIO 00CTyKHBaHHUS;

4) 3ampoc CBeJEHHH O PEerMCTpaldH [0 MECTY JKUTeNbCTBA M (WIH) NpeObIBaHus,
yKa3aHHBIX 3asBUTE]EM B 3asiBlieHWH, Y MUHHCTepcTBa BHYTpEeHHHMX el Poccuiickon
®enepaurid. MeXBeJOMCTBEHHBIH 3ampoc HampaBisercss B (QopMe 3JIeKTPOHHOIO
JIOKyMEHTa C KCHOJb30BaHHeM ENWHON CHCTEMBbI MEXBEIOMCTBEHHOIO 3JIEKTPOHHOIO
B3aUMOJICHCTBUS® ¥ MOJKIIOYAEMBIX K HEHl PErHOHAIBHBIX CHCTEM MEXBEIOMCTBEHHOIO
9JIEKTPOHHOTO B3aUMOIEHCTBHS,

5) noaTBepxaeHHe HHPOPMAIIMK O POACTBEHHBIX CBA3SX 3aiBUTENS C IPaXJIaHaMH,
3aperMCTPUPOBAHHBIMH COBMECTHO C HHM, OCYIIECTBISETCS MyTeM JeKJIapUPOBaHHUSA

2 Crares 14 ®epepansnoro 3akona ot 28 aexabps 2013 r. Ne 442-®3 «O6 ocHoBax COLMANBHOTO OOCITYXKHBaHHSA
rpaxaax B Poccuiickoii ®enepaumn» (nanee — GenepanbHelii 3akon Ne 442-D3).

? [lonoxeHue 0 eAUHOMN CHCTEME MEXBEIOMCTBEHHONO 3IEKTPOHHOIO B3AHMO/EHCTBHA YTBEPKAEHO NIOCTAHOBJICHHEM
INpasurenbcTBa Poccuiickoii @enepauuu ot 8 centabpa 2010 r. Ne 697 «O eauHOM CHCTEME MEXBEIOMCTBEHHOTO 3JIEKTPOHHOTO
B3aMMOJEHCTBHAY.
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3asBHTEJIEM JAHHBIX CBEICHHHM U MOATBEPXKIECHUSA MX JOKYMEHTaMH, YJOCTOBEPSIOIIAMHU
JMYHOCTh, a TaKKe CBUAETENbCTBAMH O TOCYAAapCTBEHHOM PpErdCTpaliy aKTOB
IpaX<IaHCKOT'O COCTOSIHHS,

6) aHa;IM3 MpeACTaBIEHHBIX JOKYMEHTOB, HEOOXOAMMBIX IJIs MPHUHATHS pEIIeHHs
O MpEIOCTaBIEHHH COLMANBHBIX YCIYyr B TOIYCTallHOHAPHOH (hopMe COLMATBbHOIO
o0CITy)XMBaHHS, ¥ NPUHATHE pEIIeHUs O MPEeJOCTaBICHHH COLMANBHBIX YCIyr
B IOJYCTAllHOHApHOH (hOopMe COLHMATBHOIO OOCITy)XHMBaHMs IONy4aTeli0 COLMAIbHBIX
ycnyr aubo perieHus 00 0TKase B MPEIOCTaBIeHUH COLMATIBHBIX YCIIYT B IOIYCTalMOHAPHOM
¢dopMe coLHaTEHOrO 00CTy)KUBaHHUS B COOTBETCTBHH € 4acThiO 2 cTaThi 15 DesrepalbHOro
3aKoHa Ne 442-P3;

7) cocTaBlieHHe HHIWBHIYaIbHON IPOrpaMMBbl MPEAOCTABICHHS COLMANBHBIX yCIyT
(manee - MHAMBUYaJIbHAS NPOrpPaMMa);

8) 3aKIOYeHME I0roBOpa O MPeJOCTABIEHHH COLUAIBHBIX YCIYT B MOy CTALMIOHAPHOM
dopMe CoOLMANTBHOrO OOCITYXKHMBaHHS MEXIY IOCTABIIMKOM COLHAIBHBIX YCIYyr H
MoJydyaresieM COLMATBHBIX YCIyT (IpeicTaBuTeNeM) (1anee - 10roBop);

9) npenocraBlieHHe NOMy4YaTeNI0 COLMANBHBIX YCIYI COLMANBHBIX YCIyr B
TOJIyCTAllHOHAPHOH (hopMe COLHANIBHOIO 0OCITY)KMBAHHUS B COOTBETCTBHH C 3aKITIOYEHHBIM
JIOTOBOPOM; o

10) npekpaleHue peaoCTaBIeH s COLMATBHBIX YCIYT B MOTyCTallHOHApHO# hopme
COLMAJILHOTO OOCITY)XHBaHHUS B CBSI3M C BOBHUKHOBEHHEM OCHOBaHHM, MPEXYCMOTPEHHBIX
nyHKkTamu 44 u 45 [IpumepHoro nopsaka.

6. Cpoku BBINOJHEHUS AEHCTBUH, NMPEeXyCMOTPEHHBIX NyHKTOM S5 Ilpumepnoro
nopsijika, He MOTYT IPEeBBIIATh CPOKH, YCTAHOBJIEHHBIE 3aKOHOJATEJIbHBIMH W HHBIMH
HOPMaTHBHBIMH MpaBoBbiMH akTaMu Poccuiickoii ®enepanuu u cydobekToB Poccuiickoi
®enepanuu.

Cpok peanu3allMy JEWCTBHM, TNpPeAyCMOTPEHHBIX MOAMYHKTOM 4 IIyHKTa 3
[IpuMepHOro mOpsAKa, He NOJDKEH IpeBblmaTh 2 pabouyuMx [JHEH CO IHA MOAa4u
TOJTy4aTeneM COLUANIBHBIX YCIYT 3asBICHHU.

Cpox peanu3anyy JEWCTBHI, INpPeXyCMOTPEHHBIX MOAMYHKTOM 6 MyHKTa 5
[IprMepHOro MOpA/Ka, He AOJKEH MpeBbImAaTh 5 paGounx nHel! co nHs mogaun 3asBneHus
M JIOKYMEHTOB, HEOOXOQUMEBIX NSl NPUHATHS PELICHHs O NMPENOCTaBIICHHH COLMAIBHBIX
YCIIYT B MOJyCTALIHOHAPHOH (POpMeE COLIMAIBHOTO O0CITYKHBAHHS.

Cpok peanW3alM{d JeWCTBUH, INPeAyCMOTPEHHBIX MOAMYHKTOM 7 IIyHKTa S
TIpuMepHOro MOpsiKa, He NOMKeH mpeBblmarh 10 paGounx AHeH® co AHA MOJauM
3agBJIEHHS ¥ JOKYMEHTOB, HEOOXOAMMBIX Ui NPHHATHS PEIICHHS O NPEeIOCTaBICHUU
COLMAJIBHBIX YCIIYT B MONYCTAlHOHAPHOH (opMe COLMATBHOTO 00CTyKHBAHHUS.

* Yacrs 2 cTaThi 15 denepanbHoro 3akoHa Ne 442-03.
5 Yacre 4 cratbh 16 OenepanbHOro 3aKoHa Ne 442-03.
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Cpok peanu3auud JEeHCTBHH, IIPeIyCMOTPEHHBIX IIOANYHKTOM &8 IyHKTa 3
[IpuMepHOTO MOpsSIKA, He JO/KEH INpeBHmaTh 1 CyTOK® C JaTbl MpeACTaBIECHHS
NOCTABIIMKY COLHMANBHBIX YCIYyr HWHAMBHUAYyaJbHOW IIpOrpaMMbl M JIOKYMEHTOB,
HEOOXOMUMBIX [UIS TIPHHATHS peIIeHHs O MNPEAOCTAaBICHHH COLMAIBHBIX YCIyr
B [I0JIyCTallHOHAPHO! opMe COLMANBHOTO 00CTy)KUBaHHU.

7. Pemienue 0 NpeNOCTaBI€HHH COLMANBHBIX YCIYr B IOJyCTAalMOHApHOH (dopme
COLIMAIEHOTO OOCITy)KHBaHHS PUHUMAETCSA HA OCHOBAHUH:

1) nOKyMeHTa, YIOOCTOBEPSIOILEro JHMYHOCTh MOJydYaTeNss COLMAJIBHBIX YCIyr
(mpencraBuTens);

2) NOKYMEHTa, MOATBEPXAAOLIEro MOJHOMOYHS NpeAcTaBHTeNs (IpU oOpallleHHH
NpeCTaBUTEIs);

3) IOKyMeHTa, MOJATBEPXKIAIONIEr0 MECTO JKHTENbCTBa W (WiHM) TNpeObIBaHuUS
IOJTyYaTelisi COHATBHBIX YCIYT (TIpeICTaBUTEN);

4) noKyMeHTOB (CBe€HH i), MOATBEPXKAAOIIMX HATUYHE Y MOTydaTells COLUAIbHBIX
yCIyr OOCTOSATENbCTB, KOTOpBIE YXYAIIAIOT HWJIM MOrYT YXYAUIMTh YCJIOBHS €ro
XKHU3HEIEATEIbHOCTH, TMOCIYXHMBIIMX OCHOBAaHHMEM JUIl IPU3HAHUS TpaXJaHHUHA
HY)KIAIOIMMCS B COLIMANBHBIX YCIyraX B TOJyCTaLAOHapHOW (OpME COLMAIBLHOIO
o0cTy)XKHBaHUS,

5) IOKyMEHTOB 00 YCJIOBHSIX MPOXKHUBAHHUS IOIy4aTells COUHAIBHBIX YCIYT, 0XO0AaX
NOJTy4YaTeNIsi COLMATIBHBIX YCIYI' ¥ 4IEHOB €ro ceMbH (NpH HAJIW4YMH), IPUHAUIEKAIIEM
eMy (MM) HMyIIecTBe, HEOOXOAMMBIX Ui OIpEAENCHHs CpeAHEMyIIEBOro N0X0/a
IS TIPEJJOCTABJICHHUS COLIMANIBHBIX YCITYT O€CIIaTHO;

6) cBelleHH O PErucTpallMd 10 MECTy JXHTEeNbCTBA M (WIM) NpeObiBaHMs JIHMII,
YKa3aHHBIX 3asiBUTEJIEM B 3asBIE€HUHM M MOATBEP)KACHHBIX MHHHMCTEPCTBOM BHYTPEHHHX
nen Poccuiickoit @enepaii, B COOTBETCTBHH C 3allpOCOM OpraHa B cepe COLHMaIbHOM
3alMTHl HAcelleHHd, a Takke HHPOpPMALMM O POJACTBEHHBIX CBA3AX 3asBHTEN
C TrpaXJaHaMH, 3aperiCTPUPOBAHHBIMH COBMECTHO C HHUM, 3aJ€KJIapHPOBaHHBIMH
3asgBUTEJIEM, MOATBEP)KIECHHBIMH JAOKYMEHTaMH, YAOCTOBEPSIOLIMMHU JIMYHOCTD, 8 TaAKKe
CBHUJIETENILCTBAMH O FOCYJapCTBEHHOM pEerucTpaliiy akTOB IPaKJaHCKOI'O COCTOSTHHMS,

7) MHAMBUAYATBHOM MpOrpaMMbl (P HAJIWYMM JEHCTBYIOLIEH WHAMBHIYaIbHOU
IIPOrpaMMBl);

8) HHBIX JOKYMEHTOB, HEOOXOAMMBIX I NMPEJOCTaBJICHUS COLMAIBHBIX YCIIyr
B I10JIyCTAllMOHAPHOM (hopMe COLMATBHOTO 00CITyKMBaHUs, IPEAYCMOTPEHHBIX ITOPSAIKOM
MpeIOCTaBIeHHs COLMATBHBIX YCIYT MOCTABIMKAMH COLMAIBHBIX YCIyT .

8. JlokyMeHTbl, HeOOXOAMMBbIE Ui NPUHATHS pEIIeHHs O NPEeAOCTaBICHHU
COLMANBHBIX YCIYr B [IOJYCTAallHOHAPHOW (OpMe COLMAIBHOrO OOCTy)KHBaHM,
IPEACTABIAIOTCSA MTOy4aTeNIeM COLUATBHBIX YCIyT TMYHO JTMOO0 MOUIEXAT NPEICTABICHUIO
B paMKax MeXBEJIOMCTBEHHOT0 HWH(OPMALHOHHOIO B3aMMOJAEWCTBHS B COOTBETCTBHH

6 Yacts 1 craten 17 Oepepanbhoro 3akoHa Ne 442-O3,
" IMynkr 10 cratbu 8§ PenepanbHoro 3akoHa Ne 442-03.
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¢ TpeboBaHusMHU crtate 7 PenepansHoro 3akoHa or 27 wrons 2010 r. Ne 210-@3
«O0 opraHu3aLiuy NpeO0CTaBIEHUs IOCY1apCTBEHHBIX U MYHULMMAIBHBIX YCIy».

9. CouunanbHele YCIyTH B MOJMyCTalMOHAPHOH (opMe COLMAIBHOTO 00CITy )KUBaHUS
MPEAOCTaBIAIOTCS MMOMy4aTelsiM COLUAIBHBIX YCIYT B COOTBETCTBUM C MHIUBUAYAIbHBIMH
[POrpaMMaMH U Ha OCHOBAHHM JIOroBopa’.

10. B ciiyuae npMHATHS OPraHOM IOCYAapCTBEHHOM BiacTu cyobekta Poccuiickoii
@denepanyuu peuieHuss 00 OpraHW3aliM OKa3aHUS TOCYAAPCTBEHHBIX (MYHHLIUIAIBHBIX)
yCIyr B COLMAJBbHOM cdepe, NPUHATOTO B COOTBETCTBUM C 4YacThiO 3 craThbu 28
®enepanpHoro 3akoHa ot 13 wmona 2020 r. Ne 189-®3 «O rocynapcTBeHHOM
(MyHULMNIAJIBHOM) COLIMAJTIbHOM 3aKa3e Ha OKa3aHWe rocy1apCTBEHHBIX (MyHUIMIAIbHBIX )
yCIIyT B cOLMaIbHOM chepey (nanee — @enepanbHblii 3ak0H Ne 189-D3), neiicTByromero 10
1 suBaps 2025 r., AOroBOp 3aKIIHOYAETCA B AJIEKTPOHHOM BH/I€ C UCIIOIb30BaHUeM EIuHOro
nopraja TrOCYJapCTBEHHBIX M  MYHUUMUNAIBHBIX YCIyr MIM HHQOpPMALUMOHHO-
TEJIEKOMMYHUKAIIMOHHONW HHGpacTpyKTypsl cyOwekra Poccuiickoii ®enepauuu u
MOJIMUCHIBAETCS] IPOCTOM 3NIEKTPOHHOM MOAINHUCHIO, a B Cllydyae OTCYTCTBHUSI TEXHUYECKOM
BO3MOXXHOCTU HKCIIOJIb30BaHusl EAMHOro moprajia rocy1apCTBEHHBIX U MYHULMIIATbHBIX
yeayr Wi HHGOPMAIlMOHHO-TEIEKOMMYHUKALIMOHHON HMHQPACTPYKTyphl CyObeKkTa
Poccuiickoii ®enepaiiuu, J0roBOp 3aKIKOYAETCS B MHCBbMEHHOU (opMe U MOANMUCHIBaeTCs
COGCTBEHHOPYYHOM TOIUCHIO’.

11. Ilpu 3aknr0YeHUH OOTOBOpa MOJY4aTeNd COLMAIBHBIX yCIyr (IpeJcTaBUTENN)
JNOKHBI OBITH O3HAKOMJIEHBl C YCIOBHSIMH TPENOCTaBICHUS COLMAIBHBIX YCIYyT
B TOJIyCTAallHOHApHOW (OpMe COLMAIbHOIO OOCTY)XHMBaHHs, NpPaBUIaMH BHYTPEHHEIrO
pacriopsiika IJsi foJiyyaTeled COLHAbHBIX YCIYT, MOJIY4YMTh MH(POpPMALMIO O CBOMX
npaBax, 00sI3aHHOCTSAX, BH/IaX COLMAJIBHBIX YCIIYT, KOTOpblE OydyT UM IpeIOCTaBJIE€HBI,
CpoKax, MopsAaKe UX MpeJOCTaBICHHUS, CTOUMOCTH OKa3aHHs 3THX yCIIyT.

12. CoumasnbHbie YCIYTH B ITOJIyCTAIIHOHAPHOW (pOpME COLUAIBHOTO 00CITyKUBaHHS
MPeAOCTABIAIOTCS MX IOJIy4aTelsiM MOCTABIIMKOM COLMAJIBHBIX YCIYT B ONpeAeseHHOe
BpeMst CyTok'".

13. Ilomyuaremo COLMaNBHBIX YCAYr [PENOCTaBIAIOTCS CIEAYIOIIME BH/IbI
COLMAJIbHBIX YCIIYT B MOJyCTallHOHAPHON ()OpMe COLMAILHOTO 00CITYKUBAHMUS:

1) coumansHO-OBITOBBIE, HaNpaBlIeHHbIE Ha MOAJECPXKAaHHE >KU3HEAEATEIbHOCTH
Mmoyfydaresiei COLMaIbHBIX YCIYT B ObITY;

2) couuanbHO-MEAUIIMHCKUE, HANpPAaBIIEHHbIE HAa MOJAECPXAHHE W COXpaHEHHE
3I0POBbS TOJydaTeNded COLMaIbHBIX YCIyr IyTeM OpraHM3allid yXoja, OKa3aHMs

8 Yacte 1 crateu 17 depepanbhoro 3akona Ne 442-03.

? TTyukTt «e» noctaHosienua [Tpasurensctsa Poccuiickoil @enepauuu ot 20 Mapra 2021 r. Ne 430 «O6 onpeneneHuu
MHBIX 0053aTeNbHBIX YCAOBHA, BKIOYAEMbIX B IOTOBOP, 3AK/II0YAEMbIH HCTIONHHTENEM NOCYIaPCTBEHHBIX YCIYT B COLMATLHOM
ciepe ¢ moTpeGHTENEM OCY JAPCTBEHHBIX YCIYT B COLMANbLHOI cepe B LelsX OKa3aH!s roCyIapCTBEHHBIX YCITYT B COLMaNbHOM
cthepe, OTHECEHHBIX K MOMHOMOYHSM (elepaibHbIX OPraHOB roCy1apCTBEHHOM BIACTHY.

Y Yacts 2 ctathu 19 @enepanbHoro 3axoHa Ne 442-D3.
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CONEHCTBUS B TPOBEICHUH O3JOPOBUTENBHBIX MEPONPHATHH, CHCTEMATHYECKOro
HaOJII0IeH s IS BBIABJIEHUS OTKJIOHEHUH B COCTOSIHUM 3/I0POBBS,

3) cOUHMANBHO-TICHXOJOTHYECKHE, IIPeJyCMAaTPUBAIOIME OKa3aHWe TIOMOIM B
KOPPEKLMH TCHXOJOTHYECKOTO COCTOSIHMS IMOJy4aTejed COLMANbHBIX YCIyr Ui
aJanTallid B COLMAJBHOM Cpejie, B TOM YHCIIe OKa3aHHE IICHXOJOTMYECKOH MOMOIIH
AHOHHUMHO C HCIIOJIb30BaHHEM TelehOHa JOBEPHS,

4) couManbHO-TIEIArOrHYeckKrie, HaNpaBleHHble Ha NPO(QUIAKTHKY OTKIOHCHHH
B TMIOBEJICHMH W Pa3BUTHUM JMYHOCTH MOJy4aTesieil COLUANBHBIX yCIyr, GOpMUpPOBaHUE Y
HUX MO3UTHBHBIX MHTEpecoB (B TOM uucie B cdepe nocyra), OpraHu3alMIi0 MX J0CYra,
OKa3aHHe MIOMOLIH CeMbE B BOCIIUTAHUHM JETEH;

5) coLManbHO-TPY/I0BbIE, HANIPABICHHBIE HA OKa3aHHE NOMOIIM B TPYAOYCTPOHCTBE
Y B pELIIEHUH APYTUX Mpo0JieM, CBI3aHHbIX C TPY/JAO0BOH ajlanTauuen;

6) coLMaNbHO-NIPABOBbIE, HANpaBI€HHbIE HAa OKa3aHHE I[OMOLIM B IIOJy4YCHHH
IOPUIMYECKHUX YCIIYT, B TOM 4HCle OecIUIaTHO, B 3alllMTe NpaB W 3aKOHHBIX HMHTEPECOB
roJjtyyaTtesied COMaIbHbIX YCIyT,

7) yciayrd B UeNAX MOBBILICHHS KOMMYHHKAaTHBHOIO MOTEHLMAla [OJydaTelen
COILMAIBHBIX YCIYT, HMEIOIIUX OrpaHHYCHHs IKU3HEAECATEIILHOCTH, B TOM YHCIE
HeTeii-MHBAIU/IOB; |

8) cpo4HbBIe COIMAJIbHBIE YCIYTH.

14. B monycTauuoHapHOM (opMe COLHATIBHOrO OOCTyXHMBaHHs OOecreunBaeTCs
NpeOCTaBlIEHHe COLHANBHBIX YCIYr B 00BEME YCIyr, BKIIOYaeMBIX B IepeYeHb
COLMANBHBIX  YCIIYr, TPENOCTAaBISAEMbIX  IIOCTABIIMKAMH  COLMAIBHBIX  YCIYT,
yTBEpPXKAaeMblif 3akoHOM cyObekTa Poccuiickoi ®enepaun'! (nanee - [lepeyens).

15. TlocTaBIIMKHA COIMAJBHBIX YCIYr BIOpaBe MPENOCTaBIAThH IpaXJaHaMm IO MX
KeJaHUIO, BBIPAKEHHOMY B MHMCHMEHHOM WM 3JIEKTPOHHOH (opMe, IONOJIHHUTENbHBIC
coLMaIbHbIE YCIYTH B TOJYCTALHOHAPHOM (opMe COLHMANBHOrO OOCTyKHBAaHUSA, CBEPX
COLMANIbHBIX YCITYT, BKIIFOUeHHbIX B [Iepeyens, 3a mary.

16. B ciyyae NpHHATHS OPraHOM TOCYAApCTBEHHOH BiacTH cyOonexTa Poccuiickou
denepauyy pelneHus 06 OpraHM3alMM OKa3aHMsS TOCYNapCTBEHHBIX (MYHHLMIAIbHBIX)
yCIyr B COLMANbHOM clepe, NPUHATOTO B COOTBETCTBMH C 4YacThio 3 crarhh 28
DenepanbHoro 3akoHa Ne 189-®3, npu npeaocTaBieHHH paXaaHaM COLMAIBHBIX yCIyr
B TOJIyCTAllMOHAPHON ()OpME COLUATIBHOTO OOCTYXHBaHHS B 00BEME, MPEBBIILIAOLIEM
YCTAHOBJIEHHBI/l ~ COLMANBHBIM ~ CEePTHOUKATOM Ha IOJNYYeHHE TOCYAapCTBEHHOH
(MyHHMIMNANBHOW) YCIYTH B COLMANbHOH cepe (rocyaapCTBEHHBIX (MyHHUMITAIBHbIX)
yclIyr B colMaibHOM cdepe) (manee - COLMANBbHBIA cepTHOUKAT) 00BEM OKazaHM
YKa3aHHBIX COLMAIBHBIX YCIYT, M (MJIH) CBEpPX YCTAQHOBJIEHHOIO CTaHJAapTa OKa3aHHs
YKa3aHHBIX COLMAIBHBIX YCIYr, B JOrOBOp BKJIIOYAETCA MNPHIOXKEHHE MO Qopme,
IpeayCMOTPEHHOM B IpUMeEpHO# (hopMe 10roBopa 0 IpeA0CTaBIeHHH COLUAIBHBIX YCIYT,

" Tyukt 9 crateu 8 @enepansHoro 3akoHa Ne 442-03,
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YTBEpPXKIEHHOM MpHKa3oM MHHHCTEPCTBA TpyJAa M COLMAIbHOM 3amuThl Poccuiickoi
®enepauyd ot 10 HosOps 2014 r. Ne 874 «O npumepHod ¢opme noroBopa
O MpPeJOCTaBIeHHH COLMANIBHBIX YCIYT, a TaKxke 0 (popMe HHIMBHIYaIbHON MPOrpaMMBbI
PeIOCTaBIEHHsT COLMAIBHBIX YCIyr» (3aperucTpupoBaH MUHHCTEPCTBOM HOCTULIMU
Poccuiickoit ®enepauun 26 gekabps 2014 r., peructpaumMoHHbI Ne 35441),
C U3MEHEHUSAMM, BHECEHHBIMU MpPHKa3aMi MUHHUCTEPCTBA TPy[a M COLMAIBHOM 3aIUTHI
Poccuiickoii ®eneparmu ot 28 Hos0ps 2016 r. Ne 683H (3aperncTpupoBad MUHHCTEPCTBOM
toctuum Poccuiickoii ®enepanuu 13 aexabps 2016 r., peructpaumoHHbIH Ne 44697),
ot 30 mapra 2018 r. Ne 202H (3apeructprpoBaH MHHHCTEPCTBOM IOCTHIMH Poccuiickoi
®enepauyu 20 anpens 2018 r., perucrpaunonHsiit Ne 50849) u or 1 nexabps 2020 r.
Ne 846n (3aperucTpupoBaH MuHucTepcTBOM locTHIMM Poccuiickoit ®Dexepaunu
3 ¢espans 2021 r., peructpaumonHsiii Ne 62363), comepxkamee HHGOPMALHIO,
onpejieNieHHy0 4acThio 5 crathu 20 PenepanbHoro 3akona Ne 189-03.

17. IoxymeBoit HOpMaTHB GUHAHCHPOBAHHS COLMANBHBIX YCIIYT, MPEAOCTABISEMbIX
B NOJYCTALMOHAPHON (OpPME COLMATBHOTO OOCITY)KUBAHHSA, YCTAHABIMBAETCSA CYOBEKTOM
Poccuiickoii ®eepanny B paMKax peanu3alnui myHKTa 10 crateu 8 DeepasbHOro 3aK0OHa
Ne 442-®3 ¢ yyeToM METOAMYECKHUX PEKOMEHJALMi I10 €ro pacyeTy, YTBEPIKAAacMbIX
IIpasutenscrBom Poccuiickoii ®enepanyu B COOTBETCTBHH C IyHKTOM 2 4acTH 1 crathu 7
®enepanibHOroO 3aKoHa Ne 442-D3.

18. Ipu pacyere 0OBeMa NpeaOCTaBIEHHS COUATBHBIX YCIYT B IOJyCTAllHOHAPHOM
dopMe COoLMABHOTO 00CTY)KUBAHUS YYUTBIBAIOTCS HOPMbI © HOPMATHBBI, YCTAaHOBIICHHBIC
B COOTBETCTBMM C NyHKTaMM 6 M 7 4YacTi 2 CTaTbM 7, NMyHKTaMM 5 M 6 crarbu 8
®enepanbHOro 3akoHa Ne 442-®3, ucxofs U3 KOTOPBIX OCYILECTBIISETCS MPEJOCTaBICHHE
COLIMANIBHBIX YCIYT B CTAMOHAPHON (opMe COLMANBHOrO OOCIYXHMBAHHs], B TOM 4YHCIIe
HOPMBI [TUTAHHsI, HOPMATHBBI [IPEJOCTABIECHHS TLIOIIA/IH XHUIIBIX TIOMELIEHHUH, OCHAIICHHS
MATKUM MHBCHTApPEM.

B cnyyae ecnu COOTBETCTBYIOLIME HOPMBI M HOPMATHBEI HE yCTaHOBJIEHBI, 00BbeEM
MpeIOCTaBIeHHs] COLMATBLHOW YCIYyrH B TMONYCTallMOHApHOW (opMe COLMATIBHOTO
oOCITy)KHBaHWsT HE MOXeET OBITh MeHblle 00BeMa, NpPeIyCMOTPEHHOIrO IOJy4aTeto
COLIHAJIBHBIX YCIIYT B HHAMBUYaIbHOM IIPOrpaMMe U I0Or0BOpE.

19. OcHOBHBIMH ITOKAa3aTEeNISIMH, ONpENENSIOIUMH Ka4eCTBO COLMAIBbHBIX YCIyT
B IMOJIyCTAallAOHApHOW (OpMe COLMANBHOrO OOCTy)XMBAaHHS, IPEJOCTABIAEMBIX
MOJTy9aTeNsIM COLMAIBHBIX YCIYT, SBIAIOTCS:

1) mokasartenu, XapakTepU3yIOLIHe yIOBIETBOPEHHOCTh COLHUAIBHBIMU YCIyraMu
nosnyyareneii  COLMANBHBIX YCIYr, OTCYTCTBHE OOOCHOBaHHBIX a0, 4YHCIO
I0JIOXKHUTENBHBIX OT3BIBOB O pab0OTe MOCTaBIIMKA COLMAIBHBIX YCIIYT;

2) obecriedyeHue OTKPHITOCTH JOKYMEHTOB, B COOTBETCTBHH C KOTOPBIMHU ITOCTaBILHK
COLIMAIBHBIX YCIYI OCYIIECTBISET AEATENBHOCTh B cepe CTAMOHAPHOIO COLMAIBLHOTO
obcnyxuBanus (ycraB (MOJNOXKEHHE); PYKOBOICTBA, NpaBHia, MHCTPYKLUUH, METOAUKH
paboTBl C IOMyYaTeNsiMH COLMAIBHBIX YCIYr M COOCTBEHHOW J€ATENBHOCTH;
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SKCILTyaTalMOHHbIE IOKYMEHTHI Ha 00OpyIOBaHHMe, NpHOOpHI M amnmaparypy, HHbIC
JIOKYMEHTBI);

3) YKCIEHHOCTh TOJy4aTeledl COLMANBHBIX YCIYr, OXBA4Y€HHBIX COLMAIbHBIMH
yCJIyraMH y JaHHOTO MOCTABIIMKa COLMAIBHBIX YCIIYT;

4) OCTYyNMHOCTH YCJIOBHM pa3MeLIeHHs IOCTAaBIIMKOB COLHMAJBHBIX YCIYr (B TOM
qucie JOCTYIHOCTh IPENOCTABICHHS COLMAIBHOrO OOCHy)XHBaHWs i WHBAJIMJ0B
¥ IpYTHX JIKI] C YYETOM OTPaHUYEHUH MX XKU3HEAEATEIbHOCTH, HHBIE YCIIOBHS, BIUSIOIIHE
Ha Ka4eCTBO COLMANBHBIX YCIYT, IPEAOCTABISEMBIX [IOJyYaTeN M COLMAIBHBIX YCIIyT);

5) yKOMIUIEKTOBAaHHOCTh LITaTa MOCTaBIIMKA COLMAIBHBIX YCIYT CHEeLHATUCTaMH
¥ MX KBaJIMQUKALIUS;

6) HaJMuKe CTEMATIBHOr0 ¥ TEXHUYECKOro OcCHaleHHus (06opyaoBanue, MpruOOpEI,
anmnaparypa) OMeLIeHUH MOCTaBIIMKa COLHANbHBIX YCIIyT;

7) cocrosiHie WH(POPMALMK O MOPSAAKE H MpaBUiIaX MPEAOCTABICHUSA COLMUAIBHBIX
YCIIyT, OpraHM3alliy MOJMYCTAHOHAPHOIO COIMATILHOTO 00CITyKHBAHUS,

8) NOBbILIEHHE KAa4YecTBa COLMAIBHBIX YCIYI M 3(Q(EKTHBHOCTH HX OKa3aHWs
(ompenensieTcss MCXOAd W3 MEpONPHATHH, HANpPAaBIEHHBIX HA COBEPLICHCTBOBaHHE
[eATeIbHOCTH TMOCTABIIUKA COIMAIBHBIX YCIIYT MPH MPEAOCTABIEHUH COLMAIBHBIX YCIIYT),

9) MHBIE TOKa3aTelH, OIpejelisieMble B IMOPAAKE IIPEAOCTaBJIECHUS COLHMAIBHBIX
yCIIyr, yTBEpXKIaeMOM OpraHaMH TOCY/apCTBEHHOH BiacTH cyOnekToB Poccuiickoit
deepalyy B COOTBETCTBUH C IyHKTOM 10 cTaThy 8 MesiepanbHOro 3akoHa Ne 442-03.

20. Tlpu oOlLEHKEe KayecTBa COLMAIBHBIX YCIyr B TOJYCTallHOHapHOH ¢Qopme
COLMAJILHOTO OOCITYy)KHBaHHUS, MPEIOCTaBISAEMbIX MOIyYaTeNiM COLHMAIBHBIX YCIYT,
HCIIOJIB3YIOTCS CIIeyIOIUE KPUTEPUH:

1) momHOTa MpPEAOCTAaBJIEHHs COLMAIBHOW YCIYTH B MNOJyCTallMOHApHOW (opme
COLMANBHOrO OOCIY)XHBaHHMS, B TOM YHCIe C Yy4YeTOM 00BeMa IpPeIOCTaBIIseMbIX
COLIMANBHBIX YCIYI, CPOKOB IPENOCTABICHUS COLHMAIBHBIX YCIYr, HHBIX KPHTEPHEB,
MO3BOJIAIOIIUX OLIEHUTH MOJIHOTY NPEIOCTABICHHUS COLMAIBHEIX YCIIYT,

2) CBOEBPEMEHHOCTH IPEAOCTABIECHHS COLMAILHOM YCIyTH, B TOM YHCJIe C yYeTOM
CTENEeHH HYXaeMOCTH MOIy4aTelisi COLMAIBHBIX YCIIYT,

3) pe3yabTaTUBHOCTh (3(Q(PEKTHBHOCTb) IPEJOCTABIEHUS COLMAIBHOW YCIyrd
(ynydlueHHe YCIOBHIA XKH3HEAeSTebHOCTH MOTyYaTelNs COIUAIbHBIX yCIIyT).

21. OueHka KayecTBa OKa3aHMs COLMAIBHO-OBITOBBIX YCIYr BKIIOYaeT B ceds
OLIEHKY:

1) >KWIOM T™UIOIIAAM, MPEeAOCTaBIsEMON MOCTABIIMKOM COLHMAIBHBIX YCIYT,
M0 pa3sMepaM W APYTHM JXKH3HEHHBIM IOKa3aTeslsM (COCTOSHHME 3[aHHKM ¥ MOMELICHHUH,
UX KOM(pOPTHOCTB), KOTOpas JOJDKHA obecreunBaTh y100CTBO NpeOLIBaHUS MONTyYaTelei
COLIMAJIBHBIX YCIIYT;

2) MOMeIleHHH, NpPelIOCTaBAsEMBIX IS MNpPEAOCTaBIEHHS COLMANBHBIX YCIYT,
KOTOpblE 1O pa3MepaM, pacloOJIOKEHHIO M KOHQUrypauuu JO/DKHBI obecreyuBath




9

BO3MOYKHOCTB OKa3aHHUS BCEX BHIOB COLMATBHBIX YCIIYT C Y4€TOM CIIeLU(UKH MOIydaTeNel
COLMANBHBIX YCIYT, OTBEYATh CAHUTAPHO-THTHEHHYECKUM HOPMaM H TpeOOBaHHsM,;

3) mebenu U 06OpYAOBaHHS, KOTOPbIE JOIKHBEI ObITE yOOHBIMH B IOJb30BaHUH,
MoJ00OpaHHBIMH C y4eTOM (PHU3MYECKOro COCTOSHMS IOJy4arelield COLUANbHBIX YCIIYT,
COOTBETCTBOBATh CAHUTAPHO-TMTUEHUYECKUM HOpMaM;

4) mUTaHMA, KOTOPOE JOIKHO OBITH NPUIOTOBJIEHO M3 KAYECTBEHHBIX NMPOAYKTOB,
YJIOBJIETBOPATh TMOTPEOGHOCTH ToOJydaTeneifl CONHMANbHBIX YCIYyr IO KaJOPUAHOCTH,
COOTBETCTBOBATh YCTAHOBJIEHHBIM HOpPMaMm [IHTAHUS, CAHUTAPHO-TUTHEHHYECKUM
TpeOOBaHUAM U HOPMaM;

5) oOka3zaHHs YCIYI, [MpEeAOCTABISIEMBIX [OJy4aTeIsiM COLHMAIbHBIX YCIYT,
HECIIOCOOHBIM K CaMOOOCIYy)KHBAHHMIO, KOTOpble IOJDKHBI O0€CIIeYMBATH BBINOTHEHHE
HEOOXOMMMBIX TONyYaTe/sIM COLMATBHBIX YCIYT Tpoueayp 6e3 NpUYHHEHHs KaKoro-i1uoo
Bpe/ia HX 3/10POBbIO, (PU3UYECKUX HITH MOPANIbHBIX CTPaJlaHui ¥ HEYA0OCTB;

6) MHBIX COLIMATIBHO-OBITOBBIX YCIIYT, IPEAOCTABIIEMBIX IIOCTABIIMKOM COLMANIBHBIX
yCIyT.

22. OrneHKa Ka4yecTBa OKa3aHHsl COLMAIBHO-MEJUIMHCKUX YCIyT BKIIFOYaeT B ceOs
OLICHKY: |

1) cBOEBpPEMEHHOr0 ¥ B HEOOXOAUMOM OOBEME BBITIOJHEHHs TIPOLENYP, CBA3aHHBIX
C COXpaHEHHEM 3/I0pOBbs MOJIydaTeseil COIMAIbHBIX YCIYT;

2) npoBeieHHs HAOMIONEHUS 3a NOTy4YaTeNsIMH COLMATBHBIX YCIYT JUISl BBISABICHHS
OTKJIOHEHH# B COCTOSIHUU WX 37J0POBBS;

3) npoBeneHMs NPOLEAYP, CBA3AHHBIX C COXPaHEHHEM 3/I0pOBbs MOJy4aresel
COLMANBHBIX YCIYT, O3JOPOBHMTENbHBIX MEPOMPHATHH, KOTOpBIE JOJKHBI OBITH
OCYILLECTBJIEHbl C MAKCHMAIBHOW aKKypaTHOCTBIO M OCTOPOXHOCTBIO 0e3 NpUYHHEHHMS
Kakoro-nm0o Bpesia nojiydarensiM COLMaIbHBIX YCIIyT,

4) MeponpusTHA MO KOHCYJIGTHPOBAHHIO MOJydYaTelled COUMAIbHBIX YCIyr
10 COLMATbHO-MEIMIIMHCKAM BOIIPOCaM, KOTOpbie IOJDKHBI OOecleurBaTh OKazaHHe
KBaTM()UUMPOBAHHONH TMOMOLIM IOJNY4arTeJisiM COLHMAIBHBIX YCIYI' B IPaBAJIBHOM
MOHMMAaHHM W pEIIEHWH CTOSIIMX [epef HUMM KOHKPETHBIX MpobiieM, CBA3aHHbBIX
C COXpaHEHHUEM 3/10pOBbs;

5) oka3zaHMs IOMOIIM B BBHINOJHEHHH 3aHATHH MO aJaNTHBHOM (PU3HUECKOH
KyJIbTYpe, KoTopas Jo/DKHA obecreurBaTh OBJIaJIEHHE MOMy4aTessIMi COLUMANBHBIX YCIyT
JOCTYITHOTO M 0€30MacHOro IJis 30POBbs KOMIUIEKCa GU3MYECKHMX YNPAXKHEHHH B LesX
€ro CUCTEMaTHYECKOTO BHITIOJTHEHHS Ul YKPEIUICHHs HX 3I0POBb,

6) HWHBIX COHMAIBHO-MEAULMHCKHX YCIYT, MPEIOCTaBIsAeMbIX IOCTaBLUIUKOM
COLIMAJIBHBIX YCIIYT.

23. OueHKa Ka4ecTBa COLMATBHO-TICMX0JIOTHYECKHX YCIIyT BKIIOYAeT B Ce0s OIIEHKY:

1) conManbHO-NCUXO0IOTHYECKOTO KOHCYIBTHPOBaHHS, KOTOPOE JI0JKHO 00eCeYuTh
OKa3aHHe MOJTyYaTesIsiM COLMATBHBIX YCIYT KBATH(PHUIIMPOBAHHOM IIOMOILH 110 HATTXKMBAHHIO



10

MEXJIMYHOCTHBIX OTHOLICHHMH, B TOM 4YHMCIE JUIsl IPEeaynpexJeHHs W TpeoAOICHUs
CeMEHHBIX KOH(IUKTOB,

2) ICHXOJIOTHYECKOW MOMOIIM, OKa3aHHE KOTOPOH JO/DKHO IMOMOYB MONydaTenio
COLMAIBHBIX YCIYT PAaCKphITh H MOOHIM30BaTh BHYTPEHHUE PECYPChI, PELIMTh BOSHHKILIHE
COL[HATIBHO-TICHXOJIOTHYECKHE ITPOOIIEMBI;

3) COLMANTBHO-NICHXOJIOTHYECKOro IIaTpOHaXa, KOTOPbIM JODKEH Ha OCHOBE
CHCTEMATHYeCKOro HaOMIOIeHHs 3a IOJIydYarelsiMH COLHAaIbHBIX YCIyr obecreyuBaTh
CBOEBPEMEHHOE BBIABIECHHE CHTYalUil NCHXOIOTHYECKOro JUCKOM(GOpTa, JTHYHOCTHOIO
(BHYTPHWIMYHOCTHOTO) MM MEXJIMYHOCTHOrO KOHQIMKTA M JApYrMX CHTYyalHH,
yXyJIIAIOIHMX YCIOBHS JKU3HEAEATENPHOCTH MMOJyYaTeNied COLMANBHBIX YCIYT, B LEJAX
OKa3aHHs UM HEOOXOAMMBIX COLUAIbHO-TICHXOJIOIHYECKHX YCIIYT,

4) WHBIX COLMAIBHO-TIICUXOJNOTMYECKUX YCIYr, NMPEJOCTaBIAEMbIX MOCTABLIMKOM
COLIMANIBHBIX YCIIYT.

24. OueHKa Ka4yecTBa COIMAIBHO-TIEarOrHYeCKHX YCIYT BKJIIOYAeT B ce0s OLIEHKY:

1) couManbHO-TIEAArOrH4ecKoil KOPPEKLHH, OCYIIECTBICHHE KOTOPOW [IOJDKHO
obecreuynBaTh OKa3aHHe KBATH(QUIMPOBAHHON U 3(P(PEKTHBHOM Me1arorn4ecKoi NOMOIIH,
B KOTOPO# HY)XAAIOTCS MOTy4aTeIl COLUAIBHBIX YCIIYT, OTy4aloline COLHalbHbIe YCIyTHy
B IIOJTyCTAllMOHAPHOMN (JopMe COLUaTBHOTO 00CIyKuBaHus (B popMe Gecelt, pa3biACHEHHH,
peKOMeHIaLui);

2) ¢GopMHpOBaHHs TO3MTHBHBIX WHHTEPECOB IOIydYaTeNlel COLHANbHBIX YCIYT,
OpraHM3alMi0 MX 0Cyra, KOTOpble JIOJDKHBI OO€cneuMBaTh  YAOBIETBOPEHHE
COLMOKYJIbTYPHBIX H JIyXOBHBIX 3alIpOCOB MOJTyyaTesei COIHaIbHBIX YCIIYT (KaK B3pOCIIbIX,
TaKk M JeTedl), paclIMpeHHe Kpyro3opa, cdepsl OOIIEHHs, MOBLILIEHHE TBOPYECKOU
AKTHBHOCTH TOJTydaTeei COLUaIbHBIX YCIYT,

3) HMHBIX COLHAJBHO-NIEJArOrHYeCKUX YCIYT, IPeJOCTaBIsEMbIX [OCTABIIMKOM
COLIMAIBHBIX YCIIYT.

25. O1eHKa KauecTBa CONUATBHO-TPYAOBBIX YCIYT BKIIOYaeT B ce0sl OLIEHKY:

1) KadecTBa yCiIyr, CBS3aHHBIX C OpraHM3allMell IONYYeHHs WIH COAEHCTBHEM
B MOJy4YeHWH oOpasoBaus W (WiM) KBanuHKAUMK HHBanMAaMud (B TOM YHCIe
JeTbMH-HHBAJIMIAMH) B COOTBETCTBHH C UX (DPU3MIECKMMH BO3MOXXHOCTSMH M YMCTBEHHBIMH
CTIOCOOHOCTSAMHM, KOTOPBIE ONPEEIISIOTCS TEM, B KAKOH CTENEHH CO3/IaHHBIE ITOCTaBIIKOM
COLMANBHBIX YCIYr YCJIOBHS JUI JOWIKOJBHOTO BOCIHMTAHMS J€TEH-WHBAIKMIOB
¥ TONydYeHHs MMM INKOJBHOTO OOpa3oBaHHMs, a TaKkKe i NOJTy4eHHs OOpa3oBaHMs
B3pPOCI/IBIMH HHBAJIHIAMH CIIOCOOCTBYIOT YCIEIIHOMY M pe3YJIbTATHBHOMY IPOBEACHUIO
BOCIIMTATENbHOM paboThl U 00Y4EHHIO;

2) NPOBOAUMEIX MEPOIPHATHHA IO MCIONB30BaHUIO TPYIOBHIX BO3MOXHOCTEH
nojyJatenedl COUMAIbHBIX YCIyr W OOYYEHHI0 MX JOCTYNHBIM MPOQECCHOHATBHBIM
HaBBIKaM, X JIOCTATOYHOCTb ¥ CBOEBPEMEHHOCTb,

3) NpOBOJUMBIX MEPOIIPUATHI 110 OKA3aHUIO TIOMOIIM B TPYAOYCTPOHCTBE;
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4) MHBIX COIMAIBHO-TPYJOBBIX YCIIYT, NPEIOCTABISIEMBIX IOCTABILIMKOM COLMAIBHBIX
YCIIYT.

26. OneHKa Ka4yecTBa COLMATBHO-TIPABOBEIX YCIYT BKIIOYAeT B ce0sl OLEHKY:

1) oka3zaHHS MOMOIIM B O(QOPMIIEHMM M BOCCTAHOBIIEHHM JIOKYMEHTOB, KOTOpas
NODKHA ofecreduBaTh pa3zbsACHEHHE MONydYaTeNsiM COLMAIBHBIX YCIYT COAEpKaHus
HEOOXOAMMBIX HOKYMEHTOB B 3aBHCHMOCTH OT HX IIpeJIHa3HA4YeHHs, H3JI0KEHHE
¥ HamucaHue (Mpu HeoOXOIMMOCTH) TeKCTa NOKYMEHTOB HJIM 3alOHEHHE (POPMEHHBIX
OJNaHKOB, HalMKMCaHHWEe COTPOBOIUTENBHBIX MTHCEM;

2) 3 dexTHBHOCTH OKa3aHMs IOPHUAMYECKON MOMOIIM IOJIY4aTeNsiM COLUAIBHBIX
yCIIyT, KOTOpasi IO/DKHA 00eCreynTh CBOEBPEMEHHOE U OOBEKTUBHOE PEIEHHE CTOSILMX
niepejl MojyyaTeeM COLMAIbHBIX YCIyT IPaBOBBIX Npobiiem;

3) MHBIX COLMANIBHO-TIPABOBBIX YCIYT, PEIOCTaB/IAEMbIX IOCTABIIMKOM COLIHANIbHBIX
YCIyT.

27. OueHka KauecTBa YCIyr, OKa3aHHBIX B LIEJISIX IOBBIIEHUS KOMMYHHKaTHBHOIO
NOTeHIMaNa  NojyyaTeled  COLMaIbHBIX  yCIOyr,  HMMEIOIIMX  OrpaHUYEHUs
XKH3HEIEATEILHOCTH, B TOM YHCJIe AeTeiH-HHBAIMAO0B, BKIIIOYAET B ce0s OLIEHKY:

1) oOydeHHs WHBAJUOOB (JETEH-UHBAIMAOB) IIOJb30BAaHUIO TEXHUYECKUMHU
CpencTBaMU peabWIMTallii, KOTOPOe JOJDKHO Pa3BUTh Y MHBAIHMIOB (AeTel-HHBAIMIOB)
NpPaKTUUECKHUE HABBIKU YMEHHS CAMOCTOSATENIBHO MOJIb30BAThCS 3THMHU CPE/ICTBAMH,

2) mpoBe[eHUsl COLMAIbHO-PEabUITUTALIMOHHBIX MEPOIPUATUH, KOTOpBIE JIOKHBI
cri0co0CTBOBaTH BOCCTAHOBJIEHHUIO COLIMANIBHOTO CTAaTyca NOy4yaTesled COLMAIbHBIX YCIIYT,
UMEIOLIMX OTPaHUYEHHUS )KU3HEAeATeIbHOCTH, B TOM YHUCIIE AeTel-UHBAIUIOB, YIy4LIHTh
B3aMMOJIEHCTBHE MOTYYaTellsl COLUATBHBIX YCIYT ¢ 00LIECTBOM;

3) oOydeHus rmoyydarened COLMAIBHBIX YCIYr, MMEIOIIUX OrpaHUYECHHUS
KU3HEJEATEIbHOCTH, B TOM YHCJE [eTel-WHBAJIUAOB, HaBbIKaM IIOBEJEHHMS B ObITY
W OOIECTBEHHBIX MecTaX, KOTOpoe JOJDKHO obecneduBaTh (POPMHUPOBAHHE IMOJTydaTels
COLMATBHBIX YCIYI KakK CaMOCTOSTENIbHOM JIMYHOCTH, KYJIbTYPHOW, BEXJIHUBOM,
NpeAyCMOTPUTENLHOW W Ollaro)kenaTenbHOM B OTHOINEHHMH K OKPYXKAIOIIMM, a TaKXKe
o0ydJeHHs] BHYTPEHHEH NUCIMIUIMHE JIMYHOCTH, CIIOCOOHOM 00CITyXHTh ceOsi B OBITOBBIX
yCIOBHSIX;

4) oOyueHus Tmony4yareiaed COLMAJBHBIX YCIYr, MMEIOMMUX OrpaHU4YeHuUs
KHU3HENESITeIbHOCTH, B TOM 4YHCIE JeTeH-WHBAJIWAOB, HABBIKAM KOMIIBIOTEPHOM
rPaMOTHOCTH, KOTOPOE JI0JDKHO Pa3BUTh y MOJNTydaTesei COMAIBHBIX YCIYT PaKTHYECKHE
HaBBIKM YMEHHS CAMOCTOSATENBHO MOJI30BaThCS KOMITBIOTEPOM;

5) WHBIX yCIIYT, OKa3aHHBIX B LIEJSAX MOBBIMIEHHS KOMMYHUKAaTHBHOIO MOTEHLIMAA
nonyvateyied COLMAJIbHBIX YCIYT, UMEIOIIMX OrPaHHYEHHUs XU3HEACATEIbHOCTH, B TOM
YHCcle AeTeld-UHBAIUIOB, IPEIOCTABIIEMbIX TOCTABIIUKOM COLMAJIBHBIX YCIYT.

28. OneHKa KavyecTBa CPOYHBIX COLMANBHBIX YCIYr B MOJYCTallMOHapHOW ¢opme
COLHAJIFHOTO OOCHY>XHBaHHA BKJIIOYaeT B ceOs OLEHKY CBOEBPEMEHHOCTH M TOITHOTHI
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o0beMa OKa3aHHBIX COLMAIBHBIX YCJIYT TMPHUMEHHTENBHO K MOTPeOHOCTH MOydaTelis
COLMAIBHBIX YCIIYT B KOHKPETHBIX COLIMAIBHBIX YCITyrax.

29. Tloka3zaTeu Ka4uecTBa IpeI0CTaBIEHHUs COLMATBHBIX YCIYT B IOy CTallHOHAPHOM
GopMe COLHATBHOTO OOCTY)KMBAHWSI M OLEHKa pe3yJbTaToB HX IPENOCTaBICHHS
NOCTABIIUKAMH COLMATBHBIX YCIYr ONpPENENAIOTCS [0 pe3yJbTaTaM NpeJoCTaB/ICHUS
COLMANIBHBIX YCIYT MPUMEHUTENBHO K KaXI0My KOHKPETHOMY IIOIy4YaTelli0 COLUAIbHBIX
yCIIyT, OomnpejeisieMble B MOPSAKE MPENOCTaBAEHUS COLHUANBHBIX YCIYT, YTBEPKIaeMOM
OpraHaM# rocyAapCcTBeHHOM BnacTH cyObpekToB Poccuiickoi ®enepaluy B COOTBETCTBHU
¢ nyHkroM 10 cratbu 8 @enepanbHoro 3akona Ne 442-03.

30. VcnoBusi NpeaoCcTaBlIeHHs] COLMAIBHBIX YCIYr B IOJTyCTallHOHApHOH (opme
COLMANIBHOr0 0OC/TyXKHBAaHHS YCTAHABJIMBAIOTCA B COOTBETCTBHH C MYHKTOM 5 4YacTu 3
crate 27 @enepanbHoro 3akoHa Ne 442-D3, ¢ y4eToM YCIIOBHM, YCTaHOBJICHHBIX
MONy4aTeNl0 COLMANBHBIX YCIYr B HHIMBHIyalbHOHW IIpOrpaMMe M JOroBope,
onpeaensieMble B MOPAAKe MPEeJOCTABICHUSA COLMAIBHBIX YCIIyT, YTBEPXKIAEMOM OpraHaMu
rocyapcTBeHHoW BiacTH cyOpekToB Poccuiickoit ®enepalum B COOTBETCTBHH
¢ myHktoM 10 crateu 8 denepansHoro 3akoHa Ne 442-D3.

31. [pu nosy4eHN: COLUATIBHBIX YCIYT B IIOTyCTalHOHAPHO# (OpME COLMATBEHOTO
o0CITy)KMBaHHS MMOJTy4aTelH COLMAIBHBIX YCIYTI MMEIOT IIPaBo Ha:

1) yBaXXUTEJIbHOE K TYMaHHOE OTHOLIECHHUE;

2) BbIOOp MOCTaBIIMKA COLUANIBHBIX YCIIYT;

3) mosnyuyeHue OecruiaTHO B AOCTYNMHOM ¢(opme HHPOpPMALMHM O CBOMX IIpaBax
M OOS3aHHOCTSX, BHJAX COLMAIBHBIX YCIYr, CpPOKaxX, Mopsiike U 00 YCIOBHSIX MX
TpefoCTaBieHusi, 0 Tapudax Ha 3TH YCIYTH U 00 HX CTOMMOCTH, O BO3MOXXHOCTH
MOJTy4eHHUs 3TUX yCIyr 6ecniaTHo;

4) oTKa3 OT NPeJOCTaBICHHS COLMAIBHBIX YCIYT;

5) obecrieuenue ycaoBUi MpeObIBaHUS B OPraHU3alMIX COLMAIBHOIO 00CTy)KHBAHMS,
COOTBETCTBYIOLIMX CaHHUTAPHO-TMIMEHUYECKHM TpeOOBaHHMAM, a TAKKe Ha HaJUIeKaluh
yXO0x;

6) cBoOOAHOE TMOCELIeHUEe MPEACTaBUTEIAMH, AaJBOKAaTaMH, HOTapHyCaMH,
NpeICTaBUTENISIME OOIIECTBEHHBIX U (WJIM) MHBIX OpraHMW3allui, CBAIEHHOCITY)XKHTEISIMH,
a TaK)Ke POJCTBEHHHKAMHU U JPyTUMHU JIUI[AMHU B JIHEBHOE M BEYEPHEE BpeMs,

7) KOH(QUAEHUHATBHOCT, WH(POPMALMK JTMYHOTO XapakTepa, CTaBIUEH HM3BECTHOMN
NpHU OKa3aHUHU COLUATIBHBIX YCIIYT;

8) 3amMTy CBOMX MPaB U 3aKOHHBIX HHTEPECOB, B TOM YHCIIE B CyI€0HOM IOpSIKE.

32. Ilomyuarens COUMANBHBIX YCIYr 00f3aH CBOEBPEMEHHO B ITHCBMEHHOH (opme
MH(pOPMHUPOBATh IOCTABINMKA COLHMATBHBIX YCIYr 00 W3MEHEHHH OOCTOSTENBCTB,
00yCIIOBITUBAIOIIUX TOTPEOHOCTH B IPEIOCTABICHUU COLIHATIBHBIX YCIIYT.

33. Ilpy npenoCTaBIEHHHM COLHMAIBHBIX YCIYyr B IIOJNyCTAalHOHApHOW ¢(opme
COIMAILHOTO 00CITY)KHBaHHUS MOCTABLIMK COLMANILHBIX yCITyT 00s3aH:

1) cobmoare npaBa yenoBeka U rpaXk/1laHuHa,
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2) obecreynBaTh HENPHKOCHOBEHHOCTb JHYHOCTH M 0€30MacHOCTb MOIydaTesnel
COLIMAJIBHBIX YCIIYT;

3) obecreynTh O3HAKOMJIEHHE MONyYaTeneli COHaNbHBIX YCIyT (MpeacTaBuTeei)
C TpPaBOyCTAHABIMBAIOLIUMH JIOKYMEHTaMH, HA OCHOBAaHMM KOTOPHIX IOCTaBIIUK
COLMAILHBIX YCIIYT OCYILECTBIISET CBOIO JIEATEILHOCTD M OKa3bIBAET COLUAIBHBIE YCIIYTH;

4) o6ecrneyuTh COXPaHHOCTD JIUYHBIX BellleH 1 LIEHHOCTEH NoJyyaTesiel COLMaIbHBIX
yCcayr,

5) npemoCTaBIATH MOTYYaTelsM COLMAIbHBIX YCIYr BO3MOXXHOCTB MNOJIb30BaThCA
yCIyraMHM CBS3H, B TOM 4HCIe HH(pOPMAIHOHHO-TEJEKOMMYHUKALMOHHON CeTH
«MHTEpHET», MOYTOBOM CBSA3H,

6) uHbOPMMpOBaTh MOJyYaTenell COLHMANBHBIX YCAyr O TMpaBWiax MOXKapHOH
6e30MacHOCTH, SKCILTyaTalluy TIPeJ0CTaBIAEMbIX IPUOOPOB U 060PYI0BaHHUS,

7) ofecmeynTh MOTyYarTeNsiM COLMANBHBIX YCIOyr YCJIOBHS MpeObIBaHUA,
COOTBETCTBYIOIIME CAHUTAPHO-THTMEHMYECKAM TPeOOBAHUAM, a TAKKe Ha/UIeKaLIii yXOI;

8) MCIONHATH MHBIE OOA3aHHOCTH, CBSI3aHHBIE C peaM3allMel NpaB MoiydaTelneH
COLMANBHBIX YCIYT Ha COLMAlbHBIE YCIyrH B MONYCTAallMOHApHOH (opMe COLHaIbHOTO
00CITy)KUBaHHMS.

34. Pe3y/ITaTOM NPENOCTaBIEHHS COMATBHBIX YCIYT B IOJNYCTallHOHAPHOH popme
COLIMAJIBHOIO OOCIY)XXHBAHHS SBISETCS YIy4IEHHE YCIOBHH JKM3HEIEATEIbHOCTH
MOJTy4aTeNs COLMAIbHbBIX YCIyr.

35. CounanbHble YCIYTH B MOJTYCTAlHOHAPHOH (OpMe COLMATBHOrO 00CITy)KHBaHAS
TpeOCTaBIsIOTCS OECIUIaTHO, 3a IUIATy WM YaCTHYHYIO ILIaTy.

Pemenre 06 yClIOBUSX OKa3aHMs COLMAJBHBIX YCIYT B IONYCTAlHOHAPHOH bopme
COLHMaNBHOro 06Cy k1BaHus (GeCIUIaTHO, 32 IUIATy WM YaCTHYHYIO IUIaTy) MPUHAMAETCS
HA OCHOBAaHHH MpEICTABIAEMBIX MOJyYaTeleM COLHMAIBHBIX YCIYT (TPEACTABHTENEM)
JNOKYMEHTOB, C Y4YeTOM CpeJHEeIyIIeBOro J0XO[a TMOiy4aTeNs COLMAIBHBIX YCIYT,
BEJIMUHHBI IPOXXMTOYHOrO MHHHMYMa, YCTAHOBIEHHOro B CyObekre Pocchickor
®enepauun'?, a Taxke Tapr(oB Ha COLUATBHBIE YCIYTH.

Pacuer cpeHeyILIEBOrO 0X0/a B OTHOLIEHHUH TOTy4aTeNsi COMaIbHBIX YCIyT, 3a
MCKJIIOUEHHEM JIH1I, YKa3aHHBIX B IyHKTe 36 [IpMepHOro nmopsjaka, mpoM3BOAUTCS Ha ATy
obpallieHHs ¥ OCYIIECTBIISAETCS Ha OCHOBAHHWH JOKYMEHTOB (CBEJICHHUH ), IPEXYCMOTPEHHbIX
NOPSAKOM MPENOCTABIEHUs] COLMAIBHBIX YCIYT ITOCTAaBIMHKAMU COLMAIBHBIX YCIyT,
YTBEPXIAEMBIM B COOTBETCTBHH C yHKTOM 10 cTaThu 8 @esepanbHOro 3akoHa Ne 442-03,
O COCTaBe CEMbH, HaJW4MK (OTCYTCTBHHM) JOXOJOB 4IEHOB CE€MBH WM OIMHOKO
IPOKMBAIOIIEr0 TpaXIaHWHA ¥ TPUHAIeKameM MM (eMy) HMYyIIeCTBe Ha IpaBe
COOCTBEHHOCTH.

36. CoupaibHBIe YCIYTH B MOMyCTalHOHAPHOH (POpMe COLUMATBHOIO 00CITYKHBaHHS
IpeoCTaBIAI0TCS GecruiatHo

.
.

12 YacTu 2 1 5 crateu 31 DenepansHoro 3akoHa Ne 442-03.
3 Yactu | u 3 crateu 31 ®enepanbHoro 3akoHa Ne 442-P3.
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1) HECOBEPILECHHOJIETHUM JETAM;

2) nuuaM, MOCTPaJaBLUIAM B pe3ysbTaTe Ype3BbIYaHHBIX CHUTYallMd, BOOPYKEHHBIX
MEXHALMOHATBHEIX (MEXITHHYECKUX ) KOH(IIHKTOB;

3) unBanuaam Benukoi OTeuyecTBEHHOH BOMHBI,

4) yuactHukaM Benukoit Ore4ecTBEHHON BOMHBI,

5) unBanuaaM 00eBBIX AEHCTBUH;

6) nuiaM, HarpaXxJaeHHbIM 3HaKoM «OKuremo O1okanHoro JIeHuHrpaaay;

7) nuuam, HarpaxaeHHBIM 3HaKoM «OKuTens ocaxaeHHoro CeBacTomnonsy;

8) nuuam, HarpaxaeHHBIM 3HaKoM «Kutenb ocaxaeHHoro CraaMHrpanay,

9) nunam, pabotaBmuM B nepuoj Benukoit OteyecTBeHHOH BOWHBI Ha 0OBEKTAX
MPOTHBOBO3YIIHON 00OPOHBI, MECTHOM MPOTHBOBO3/IYIIHONH 0OOPOHBI, Ha CTPOUTENIBCTBE
0OOPOHHTENFHBIX COOpPYXEHHUH, BOEHHO-MOPCKUX 0a3, a3poJpOMOB H JAPYrHX BOEHHBIX
0OBEKTOB B MpejieliaX THUIOBBIX IPaHUI] JEHCTBYIOIMX (POHTOB, ONEPALMOHHBIX 30H
neficTByomKX GJIOTOB, Ha MPU(PPOHTOBBIX Y4aCTKaX JKeJIe3HBIX ¥ aBTOMOOHIIBHBIX J0pOT,
YeHaM JKUNaXel CyJ0B TPAHCIOPTHOro (ioTa, HHTEPHHPOBAHHBIM B Havase Benukon
OredecTBEeHHOM BOMHEI B IOPTaxX JAPYrUX roCyaapCTB;

10) WHBIM KaTeropusiM TIpakAaH, ONpEAEIeHHbBIM HOPMAaTHBHBIMU IPABOBBIMH
aktaMu cyObekToB Poccuiickon Deneparuu.

37. CoumanbHble YCIYTH B NOJIyCTAMOHAPHOM (OpMe COIMAIBHOr0 00CTy)KUBAHUS
MpeJOCTaBIsIOTCS OECIUIaTHO B CIIy4ae, eClM Ha NaTy OOpalleHHs CpeHeayIeBOM 10XO0
MoJTydaTeNsl COLMANBHBIX YCIyr HIDKE MpelelbHON BENWYMHBI MIIM PaBeH MNpelebHOH
BEJTMYMHE CPeAHEAYIIEBOro JOXO0AA Ul IPEAOCTaBIeHHs COLMANBHBIX YCIyTr GecIuiaTHo,
yCTaHOBJICHHO#H 3aKOHOM cyOBekTa Poccuiickon ®enepauun’,

38. ColuanbHble YCIYTd B OIyCTalHOHAPHON HOpME COLMATBHOrO 00CTYKMBaHHs
NpefOCTABIAIOTCA 3a IUIaTy MWIM 4YacTHYHYKO IUIaTy, €ClIM Ha Jary oOpalueHus
CpelHEeIyIIEeBOM JOXOMA MONMydaTelss COLMAIBHBIX YCIOyr MPEBbIIAET MpeAebHYI0
BEJIMYMHY CpeJHeyLIEBOro A0X0/a IJIs MPEAOCTaBIeH)s COLMANBHBIX YCIyT GecniaTHo,
yCTaHOBJIEHHYIO 3aKOHOM cyOBekTa Poccuiickoit Penepanu.

39. Pasamep exeMecsyHOM IIaThl 3a IIPEJOCTaBJICHHE COLMAIBHBIX YCIYyT
B NIOJIyCTallHOHApHOH ()opMe COLHMATBHOrO OOCTY)KMBaHHS PACCYMTBIBAETCS Ha OCHOBE
Tapu(OB Ha COLMAIBbHbIE YCIYIH, HO HE MOXET MpPEBBIIATh MATHAECATH IPOLEHTOB
PasHMIBI MEXIy BEIMYMHOH CpelHeIyIIeBOro J0XoJa MOoiydarels COLMANbHOU YCIIyr'H
¥ [peIeNbHOM BENMYMHOW CpPEJHEAyLIEBOro JOXOAa IS MPEJOCTaBICHHs COLMATbHbIX
ycnyr GecrniaTtHo, onpeaessieMoil B COOTBETCTBHH ¢ 4acThio 5 craThd 31 denepaibHOro
3akoHa Ne 442-®315,

40. INopsiaok yTBepXKaeHUs Tapu(OB Ha COLMATBHBIE YCIYI'H B MOJYCTALIHOHAPHOM
GopMe couuambHOro OOCTYXKMBaHHS HAa OCHOBAaHHMM IIOAYIUEBBIX HOPMaTHBOB
(MHAHCUPOBAHHS COLMAIBHBIX YCIYT YCTAHABJIMBAeTCs OpraHaMH TroCyIapCTBEHHOH

"4 Yacts 2 crarsu 31 OenepanbHoro 3akoHa Ne 442-D3,
15 YacTs 2 crathu 32 QenepanbHoro 3akoHa Ne 442-03,
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BracTH cyObextoB Poccuiickoii @enepaii B COOTBETCTBMM C IMyHKTOM 11 craTeu 8
denepanbHOTO 3aK0Ha Ne 442-03.

41. Tlnata 3a TpeNOCTaBIEHHE COLMAIBHBIX YCIYr B IOMYCTallHOHApHOH (opme
COLMAILHOTO 00CTYXMBaHHUS MPOU3BOAUTCS B COOTBETCTBUH C JIOTOBOPOM.

42. [MocTaBIIMK COLMANBHBIX YCIYT BIpaBe 0TKa3aTh (MPHOCTAHOBHTH) MOIy4YaTeo
COLMAIBHBIX YCIIYT B TIPEJIOCTABIEHAN COLMAIBHBIX YCIYT B MOJNYCTallMOHAPHOH (opme
COIMANILHOrO OOCIy)XKMBaHHs, B TOM YHCJIE€ BPEMEHHO, B Clly4yae HEMNpeICTaBJICHHS
MoyyaTeseM COLMAIBHBIX YCIYT JOKyMEHTOB, HEOOXOIMMBIX Ui IPENOCTaBICHHS
COLMaNbHBIX YCIYT, yKa3aHHbIX B IyHKTe 7 [IpMepHOro nopsjka, KOTopble Nnoiydareib
COLMATBHOMN YCIIyTH B COOTBETCTBHH C 3aKOHOJATeNbCTBOM 0053aH NPeIoCTaBHTh JIMIHO.

43. B cilydyae NpUHATHS OPraHOM ToCyJapCTBEHHOH BacTh CyOpexra Poccuiickor |
denepauyy pemeHus 06 OpraHM3alMK OKa3aHHs TOCYJApCTBEHHBIX (MyHHLHMNANbHBIX)
yCIyr B COLMaNbHOM cQepe, NPUHATOTO B COOTBETCTBMM C 4YacThio 3 cTathu 28
®epepanpHoro 3akoHa Ne 189-03, mNOCTaBUIMK COLMAIBHBIX YCIYT, SBISIOIIMHCS
MCTIOJIHUTENIEM TOCYIApCTBEHHBIX (MyHMUMIIANBHBIX) YCIYr B COLMAlbHOH cdepe,
He BIpaBe OTKA3aTh IONYYATENI0 COLHUANBHBIX YCIYT B OKAa3aHWH TOCYAaPCTBEHHOH
(MyHHMIMNATBHOM) yCIyrH B COLMANbHOM chepe N0 NOCTHXXKEHHMsS NPeleibHOro odbema
OKa3aHMsl TAKOM YCJIyrd, 3asBJI€HHONO YKa3aHHBIM IOCTaBLIMKOM COLHANbHBIX YyCIyT
MpH BKIIOYEHHH B PEECTp MOCTABIIMKOB COLMANIBHBIX YCTYr (peecTp HCHONHUTENeH
rOCYJapCTBEHHBIX (MYHMUMIIAIBHBIX) YCIYT B COLMAIbHOH Cepe B COOTBETCTBHH
C COLMANBHBIM cepTHuKaTom)'®.

44. OcHOBaHUAMHM TIPEKpAIlleHUs] MPEJOCTaBJICHUS COLMANBHBIX YCIyr B
TOyCTallMOHAPHOM (HhOpMeE COLMAIBHOTO 00CITY KUBAHUSI SIBJISFOTCS:

1) mICbMEHHOe ~ 3asdBJEHHE MOJNydyaTens COLMANBHBIX ycmyr o0 oTkase
B IPENOCTABJICHUHM COLUMAIBHBIX YCIYT B IIONYCTAallHOHApPHOH (opMe COLHaIbHOro
obciyxuBanus'’;

2) OKOHYaHHE CpOKa IPEeJIOCTaBJIEHMS CONIMANBHBIX YCIYI B COOTBETCTBUM
C UHMBH/lyaJbHOM MpOrpaMMoit 1 (WiIK) HCTeYEeHHE CPOKa IeUCTBUA norosopa'®;

3) HapyleHHe MOJydYaTeleM COLMAIbHBIX YCIYyr YCIOBHH, MPEXyCMOTPEHHBIX
norosopom'?;

4) cMepTh MONy4YaTessi COLMANBHBIX YCIHYr MIM JMKBHAAWus (TNpeKpamieHue
JIESITENLHOCTH ) TIOCTABIIMKA COLMAIBHBIX YCIIYT;

5) pemleHme cyja O IpM3HAHMM IOTydYaTels COLMANBHBIX YCIyr Oe3BeCTHO
OTCYTCTBYIOILIUM WJIH yMEPIIHM,

6) ocyJeHHe MOJy4aressi COLMANBHBIX YCIyr K OTObIBAHHIO HAaKa3aHWs B BHJIE
JIALLIEHUS CBOOOIBI.

16 Yactp 15 crarbu 9 OepepansHoro 3akoHa Ne 189-03.

17 Cratea 18 ®enepanbHoro 3akoxa Ne 442-@3.

18 Yacte 1 crathu 16 @enepanbHoro 3akoHa Ne 442-03.

19 [Tynxkt 2 wact | crateh 11 ®enepanbHoro 3akona Ne 442-03.
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45. OcHoBaHMEM Ui OTKa3a, B TOM YHCJIE€ BPEMEHHOrO, B MPEAOCTABICHHH
COLMANBHBIX YCIYT B TMONYCTAMOHAPHOH (opMe COLMAIBHOrO O0OCIYKHBAHHS MOXKET
SBJIATHCA HAM4ME MEAMIMHCKHX MPOTHBONOKA3aHHUM, NepeYeHb KOTOPHIX yTBEPXIaeTCs
delepaibHBIM OPraHOM —HCIIONHHTENBHOM BNACTH, OCYIUECTBISIOMMM  QyHKIHM
Mo BHIPaGOTKE M peajn3alUd I'OCYAApCTBEHHOM INOIMTHKA W HOPMATHBHO-NPaBOBOMY
pPeryJIHpOBaHHIO B cepe 30PaBOOXPaHEHHS " .

46. B cnydae, eciii TpaKJaHHHY WM IOJTY4YaTel0 COLMAIBHBIX YCIYr OTKa3aHO
B IpEJOCTABICHAH COLMAIBHBIX YCIyr B (opMe COLMAIBbHOrO 06CITyKHBAHHS
B NOJIYCTAallMOHAPHOK (OpMe B CBS3H C HAIMYHMEM MEAWLMHCKMX NPOTHBONOKA3aHMH,
[IOCTABIIMK COIMAIBHBIX YCIYr HHGOPMHpYET MEIHLMHCKYIO OpraHM3alMIO M0 MECTy
XUTenbcTBa M (WiK) mpeObIBaHUS TpaXJaHMHA MM TONy4aTesiss COLMAbHBIX YCIyr
0 HeoOXOAMMOCTH OKa3aHHs eMy MEIULMHCKOH IOMOIIM, B TOM YHCII€ MEJHULHUHCKOro
Habmonenus®'. Ilpy pasBUTHH JKM3HEYTPOXKAIOIIMX COCTOSHHH MOCTAaBIIMK COLMAIbHBIX
yCIIYT BBI3BIBAET CKOPYIO MEJIUIIMHCKYIO ITOMOILb.

47. Orka3, B TOM YHCJI€ BPEMEHHBIM, B MNPEJOCTaBICHHH COLMAIBHBIX YCIYyr
B MOJIyCTALMOHAPHOM (OpMe IMOCTABLUIMKOM COLMAIBHBIX YCIYr BO3MOXEH TOJIBKO IPH
HAJIMYHH COOTBETCTBYIOIIETO 3aK/IIOYEHHs YIIOTHOMOYEHHOH MEIMUMHCKOM OpraHU3alliy.

48. TTpeocTaBIeHHE COLMAIBHBIX YCIYT B NIOTYCTAMOHAPHOR (OpMe COLUATEHOTO
06CIIyXKHBaHHA BO30GHOBIAETCS [MOCHE IONYYEHHs 3aKIOYEHHs YNONHOMOYEHHOH
MeIULIHCKON OpraHu3auy 06 OTCYTCTBHM MEIMIMHCKHX MPOTHBONOKA3aH!H, yKa3aHHBIX
B nynkre 45 [TpuMepHOrO MOpsiaKa®.

20 Yacte 3 crathm 18 QenepansHoro 3akoHa Ne 442-03.
21 Yacte 5 crathi 18 PesepanbHoro 3akoHa Ne 442-@3.
22 YacTh 4 crathy 18 denepansHoro 3akona Ne 442-03.




